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BIRCH BAY WATER & SEWER DISTRICT 
 
 

 
Job Description: Sewer Utility Operator 
Classification: Full Time 
Salary Range: $24.36-$34.03/hr 
 
Job Summary: 
The Sewer Utility Operator is responsible for lab analysis, reporting, maintenance, and operation of the 
wastewater collection, transmission and treatment system and related facilities and equipment under 
the direction of the Sewer Utility Foreman and the Operations’ Department Manager. Error or 
negligence in performance could have serious consequences for the environment, customers, and the 
District’s wastewater system. 

 
Qualifications: 
1. High school graduate or recognized equivalent. 
2. Two (2) years’ experience preferred of operations and maintenance work in a wastewater system or 

other closely related experience, such as maintenance work in a process plant environment in which 
systems and functions operate 24 hrs/day.  Candidates with less than two years of experience will 
be considered. 

3. O.I.T. in Wastewater Treatment Plant Operation, or, must obtain OIT level (or higher) within 10 
months of hire. 

4. Ability to obtain Washington State Group 1 Wastewater Certification within two years. 
5. Must have, or have the ability to obtain,  

a. First Aid / CPR Certification. 
b. Valid Washington State Flagging and Traffic Control Card.   
c. A/C Pipe Safe Work Practice Certification. 
d. CDL Class A license, and maintain valid CDL during the length of employment. 

 

Other Requirements: 
1. Valid Washington State Drivers License with a good driving record. (Candidates must submit a 3-year 

driving abstract before hire) 
2. Must be a non-smoker  
3. Must have the ability to wear respirators and safety equipment: No full-face beards. 
4. Must work overtime and on weekends and holidays, as (if) required. 
5. Must accept on-call rotation, have the ability to answer calls 24 hrs/day, and, respond to the 

Treatment Plant within 45 minutes when on call. 
6. Ability to lift and carry up to 50 pounds. 
7. Ability to function positively effectively as a team member and communicate effectively with the 

public and District employees. 
8. Ability to work outdoors in inclement weather for sustained periods. 
9. Ability to adhere to all safety requirements. 
10. Must have the ability to work in hazardous environments and with general municipal wastewater, 

including raw sewage, grit, debris, and noxious odors, on a frequent and repetitive basis.  
11. Must have the ability to read technical & operational manuals, troubleshoot, and make independent 

decisions in a reasonable, logical manner. 
12. Must have the ability to work under pressure, in emergencies 



 

Sewer Utility Operator Job Description 7/2/2021 

 

13. Ability to work with computers, including MS Office software programs, such as Word and Excel 

 
Duties and Responsibilities: 
1. Maintains effective communication between employees and management and between the District 

and its customers. 
2. Follows all District policies and procedures and other applicable rules and regulations. This includes 

but is not limited to State Labor and Industries standards and established safety procedures. 
3. Performs a variety of functions relating to the operation and maintenance of the Wastewater 

Treatment Plant and Wastewater Collection System, including Pump Stations. 
4. Performs standard laboratory analyses necessary for WWTP process control as well as sampling and 

testing required under the NPDES permit.  Also helps meet the requirements to maintain the 
wastewater lab certification status managed by the Department of Ecology. 

5. Works directly with customers and troubleshoots customer-related sewer system problems, 
6. Performs general labor, cleaning, and building & landscape maintenance at District facilities. 
7. Troubleshoots system, equipment, and control failures; independently replace, repairs, and/or, 

works with others, including contractors, to return equipment to service. 
8. Operates and performs general maintenance on large equipment such as backhoes, pickups, trailers, 

service trucks, dump trucks, jet trucks, and boom trucks.  
9. Operates and maintains small equipment such as hydraulic tools, power cut-off saws, chain saws, 

and air compressors.  
10. Operates a variety of laboratory and test equipment. 
11. Performs traffic control and flagging  
12. Performs standby duty and carries on-call pager. 
13. Performs weekend and holiday plant checks as scheduled or assigned. 
14. Responds to sewer emergency call-outs and assists with water department emergency work or call-

outs as needed.    
15. Makes operational adjustments via local appurtenances and/or the Supervisory Control system as 

directed or as required. 
16. Enters and analyzes laboratory data, maintenance records, and other information 
17. Contacts other personnel, vendors, and outside agencies to gather information regarding 

equipment, acquisition, and support services as necessary. 
18. Performs other duties as assigned. 


