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Successful Summer Water Savings! 

The District will begin implementing the new shut-off policy the 

end of September.  The new policy calls for shutting off water 

after one delinquent billing instead of two.  It is an effort to 

make it easier for customers to stay current on their bills and 

lessen impacts on rental properties.   

The old District policy did not shut off service to cus-

tomers until they were delinquent on two utility 

bills.  Since the District only bills every two months, 

it resulted in over four months of service prior to 

shut off.  The procedure created large utility bills 

that were difficult to pay for some of our customers.    

THE NEW UTILITY SHUT OFF POLICY: 

• Utility bills are considered past due or delin-

quent for the current billing cycle on the day 

following the due date. 

• A late charge of 6% will be applied to the cur-

rent charges - not total charges. 

• A shut-off notice will be mailed to customers 

at least one week prior to the scheduled shut-

off date.  

• Shut off of water service will occur if full pay-

ment is not received in the district office dur-

ing normal business hours (8am—4:30pm) by 

the utility shut off date.   

After some precipitation in June, Birch Bay did not receive any 

precipitation during the month of July, the busiest time of the 

summer season for the area.  Thanks to our customers’ support 

for the Water Wisely Voluntary Watering Schedule and other con-

servation practices, usage did not experience any significant 

spikes and remained below the District’s historical peak record of 

1.93 million gallons. This enabled the District to serve our custom-

ers while keeping enough water in storage to provide for fire 

fighting and other contingencies, despite the challenging weather 

pattern. THANKS AGAIN! 
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Homeowner Responsibilities: 
Finding a Plumber 
Property owners are responsible for any leaks on the property side of the meter.  If you need 

to hire a plumber to fix the leak, it is important to practice due diligence and consider the 

following questions to prevent you from being over charged for simple plumbing repairs.   

 

Finding a Plumber: 

⇒ Ask neighbors and friends if they have any plumber recom-

mendations 

⇒ Get cost estimates from at least two plumbers to deter-

mine:  

⇒ Are they licensed? 

⇒ When are they available? 

⇒ How soon can they respond to the problem? 

⇒ How much do they charge to look at a plumbing 

problem? 

⇒ Can they provide a list of references? 

⇒ Are there guarantees or warranties offered with 

their work? 

 

Finding a Water Leak at Home: 

⇒ Does the plumber have leak detection equipment? 

⇒ Does their leak detection equipment process include inspecting the water pipe 

between the water meter and building? 

⇒ Are there additional charges? 

 

If a Plumber Recommends Repair(s) or Replacement: 

⇒ Get a written estimate, before work begins, including: 

⇒ What will be done? 

⇒ Does it come with a warranty and when does it expire? 

⇒ What is the total cost (including labor)?  

⇒ Are there additional charges if it doesn’t work and additional visits 

District Recognized for Outstanding  
Performance Award Again 
The District was awarded the 2012 Wastewater Treatment Plant (WWTP) Out-

standing Performance Award by the Washington State Department of Ecology (DOE).  

This marks the eleventh time that the District has received this award since 1995.  For 

all public treatment plants over 1,000 connections in Whatcom County, the District is tied for first with the 

city of Bellingham with 11 awards each.   

 

The District was evaluated on performance and compliance for the following: effluent limits, monitoring and 

reporting requirements, spill prevention planning, pre-treatment and overall operational demands of the Na-

tional Pollutant Discharge Elimination System (NPDES).   

 


